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1. Goldendew Product Warranty Lo

[Product Warranty Policy]

1.Golden dew guarantees the quality of all its products that are manufac-
tured, imported and distributed for sales. The warranty period and ser-
vice conditions may vary according to the store or retailer.

2.The fineness of the metal used for jewelry is as described below, and all
jewelry is made with natural gemstones unless stated otherwise.

I Hallmark

(Brne] I Fineness I Remarks

Metal Type

Bullion
(Pure gold material) 24K0r 999.9 999.9 Gold bar

24K or 999 999 or above 24K Gold
995 995 or above
18K or 750 750 or above

Gold alloy — Alloy product
14K or 585 585 or above

Pure gold product

Pure platinum product Pt 999 999 or above  Pure platinum product

Pt 950 950 or above
Platinum alloy I Alloy product
Pt 900 900 or above

Bullion SV 999.9 999.9 Silver bar

(Pure silver material)
Pure silver product SV 999 999 or above Pure silver product
Silver alloy SV 925 925 or above Alloy product

% The fineness of metal that is not specified will be in accordance with the standard defined
by the Korean Industrial Standard. Imitation stones may be used to make products that are
not for sale, including free gifts.

3.The Product Warranty guarantees that the product matches with the prop-
erties specified in the product statement, and it will not be applied to its
deformation and damages that occurs after it is sold, abrasion caused by
wearing the product and any inappropriate attempt to repair the product.




4. Any product with defects in compliance with the warranty will be handled
in accordance with the rules defined by Golden dew following the proce-
dure described below.

+ Repairing the product, if it is possible.

- Exchanging the product with a new one, if repairing is not possible.

- Replacing the product with another product of the same price, if
exchanging it with the same product is not possible.

Please bring any product with defects to the nearest Golden dew store
or HQ Jewelry Center. Golden dew will not be responsible for any
accident, including damages and loss of the product upon delivery when
the product is sent by mail.

(2]

. Golden dew has the right to revise or adjust the warranty terms and
conditions at any time, and the warranty does not have an impact on
your legal rights.

[Exchange / Refund]

1.Exchange/Refund is limited to metal and diamond products that are
made in Korea and not worn at all.

2.When requesting for an exchange/refund, you must attach the warranty
card and receipt. For any diamond product (0.20ct or larger), Golden dew
diamond certificate must be submitted as well. In case the diamond cer-
tificate is lost, the r-appraisal cost shall be charged.

-Within 7 days from the date of purchase [only
once]
-Atany department store or flagship store

-Within 7 days from the date of purchase [only
once]
-Atany outlet store

- Within 7 days from the date of product receipt
- Penalty 10% of consumer price charged

- In compliance with the policy of duty free shop

- In compliance with the policy of the store or
retailer

-Within 7 days from the date of delivery [only once]
-Atany department store or flagship store
- Penalty 10% of consumer price charged

-Within 7 days from the date of purchase [only
once]

-Atthe outlet store where you purchased

- Penalty 10% of consumer price charged

- Within 7 days from the date of product receipt
[only once]
- Penalty 10% of consumer price charged

- In compliance with the policy of duty free shop

- In compliance with the policy of the store or
retailer

- Exchange / Refund policy by retailer

- Within 7 days from the date of purchase
- Atthe department store where you purchased

-Within 7 days from the date of purchase [only once]
-Atthe outlet store where you purchased

- Within 7 days from the date of product receipt
- Penalty 10% of consumer price charged

- In compliance with the policy of duty free shop

- In compliance with the policy of the store or retailer

% In case of online shopping malls, cancellation fee of purchase order will be charged for
exchange/refund.

- Cancellation fee for customized products
A penalty will be charged for any cancellation of the customized products.
However, there will be no penalty for the order cancellation on the very day.

- Within 7 days from the date of purchase
- Atthe department store where you purchased
- Penalty 10% of consumer price charged

-Within 7 days from the date of purchase [only once]
-Atthe outlet store where you purchased
- Penalty 10% of consumer price charged

- Within 7 days from the date of product receipt
- Penalty 10% of consumer price charged

- In compliance with the policy of duty free shop

- In compliance with the policy of the store or retailer



* No refund/exchange 2. Repair is to improve the present condition of the product, not to restore
Refund/Exchange of some products Is not possib[e Owing to their char- to its original state when purchased. It may leave marks and/Or there
acteristics. This takes priority over other regulations, so please read may be weight loss and changes to its shape.
the following carefully.

3.When requesting for repair please contact any Golden dew store or the
Jewelry Center of head office attaching your warranty card. Without the
warranty card, no free repair service is available during the warranty
period and customers may be restricted from repair service. Custom-
ers are liable for the cost of mailing the product, such as the packaging,
insurance, postal or delivery charges. Golden dew is not responsible for
any accident arising from product delivery, including any damage or loss
of the product.

Pearl & Colored Jewelry (Stone) Products

The strength and hardness of pearl and colored stone products are
low. Thus, you should pay attention to environmental changes. Their
quality may degrade, so the sold pearl and colored jewelry products
cannot be refunded or exchanged.

Strength: the intensity of metal
Hardness: the resistance to scratches and wear-out

Imported Goods & Overseas Products

Whether a product is imported or manufactured from another coun- 4.Repair cases and fees

try can be checked from Processing country” specified in the prod- The most frequently occured repairs are described in page 6 of the Prod-
uct statement. Product that not manufactured in Korea cannot be uct Warranty. For further inquiries, please contact the nearest Golden
refunded or exchanged because of its manufacturing and distribution dew store or Jewelry Center [T. 1588-6576)

procedures. ) ’

Size adjustments, Metal addition, Changing length, Laser engraving 5.Repair is not possible when:

Any customized product following customer’s requests cannot be re- - The original design could be modified after repair;

funded or exchanged as the product is unique for the customer and - The product is deformed and damaged due to inappropriate care or

cannot be resold. .
accident;

« The quality degradation is expected due to numerous repairs;
[Repair service] + The product shows any abrasion or worn-out caused by daily wearing;
1. Golden dew offers the following product warranty period according to the store. - Already repaired by companies other than Golden dew;

- Golden dew hallmark is erased or not recognizable.

2years from the date of

purchase Free repair services during the warranty period

1year from the date of may be offered.

purchase



m Repair Case & Fees

Repair

Service Description

Ultrasonic cleaning

Price

Withinthe war- | After the war-
rantyperiod | rantyperiod

Free

Remarks

Only when ultrasonic cleaning

in the store is applicable
Cleaning «Free repair service (once)
Polishing within the warranty period
+ Free 20,000 won * Not applicable for imported
Re-plating / overseas products

*Up to 2times possible

Engraving  Laserengraving

10,000 won for each ring

Only for rings; up to 8
characters

When you have the

stones
Stone

Free

separated When you do not have
the stone (or the stone

is broken)

Consumer pricel(stone)

When the metal mounting is
damaged, it needs to restored
with additional cost

Within 7 days from the
date of purchase at the

department store

Free

«Free repair service (once)
when purchased at the depart-
ment store (+1 finger size)

* Not applicable for imported/
overseas products, pearl/
colored jewelry products

Ring Within the resizing

resizing range

10,000 won 30,000 won

Repair service possible (once)

Not within the resizing

100,000 won ~ 690,000 won

* Not applicable for imported
/ overseas products, pearl
Jcolored jewelry products

range * Additional fee may be
charged depending on the
design
Solderingofthe 1009900 30,000 won
cut part
) h The cut part given to the
Chain Shortening 10,000 won 30,000 won customer
. 3cm-chain is used for

Lengthening 50,000 won 70,000 won

connection

Goldendew

o~

Restoration may not be
possible if the warranty period
has expired

Restora-

ton Estimated based on the customer’s requirements

% The repair details and fees may change according to regulations of Golden dew.

. Others

Not all repair services are available for pearl and colored jewelry prod-
ucts, imported goods and overseas products. For general repair * within
the warranty period, Golden dew will offer you as follows.

- Charged/Free repair services available, if repair is possible;
- Exchange the product with a new one, if repair is not possible;

- Replace with another product of the same price, if no same product
available

Only charged/free repair services are offered within the available range

of repair after the warranty period expires.

* General repair: Any repair excluding the cases when repair is not pos-
sible [as specified in the Product Warranty (page 5))



It is important to keep and manage your jewelry well in order to maintain its
beauty and to wear it for a long time. As soon as you wear the product, it is ex-
posed to the external environment and the stone surface may not glow brightly
or its setting may get loose. Golden dew jewelry requires special attention, and
please read the following precautions to keep it safe and beautiful.

Check whether the jewel setting has become loose.

o Unlike necklaces or earrings, rings are likely to get loose because they
are more in contact with the outside. You should frequently check wheth-
eryour ring has become loose and request for repair, if needed. Be care-
ful not to lose any stone while the jewelry setting contacts a hard surface
or when it is caught in clothes.

Do not keep several jewelry products in one place.

e Your jewelry products are most likely to be damaged if kept together in
a case. Each product should be kept in a separate case so that they do
not bump into each other or get tangled. It is recommended to keep your
product in a case that is provided when you purchased the item.

Avoid unreasonable contact and be cautious about skin trouble.

e Any unreasonable contact may result in injuries and it is extremely dan-
gerous when children swallow the jewelry products. There may be skin
trouble if you are allergic to metal or stone. When such problems occur,
immediately administer first aid and contact Jewelry Center (T. 1588-
6576).

You should wear the jewelry product right before you go out.

e The last thing to wear after your makeup and clothes is your jewelry.
When cosmetics stain the product, it makes the product less glossy,
and in case of pearl products, their surface may be damaged because of
chemical reactions. When you dress up after wearing the jewelry product,
it may be caught in clothes, damaging the product. Also, the first thing to
remove is your jewelry before washing off makeup and undressing.

Do not wear your ring when taking care of the household affairs.
e Rings easily get dirty and there may be chemical reactions in some
stones because of detergents or bleaching agents.

Do not wear any jewelry product while sleeping, taking a bath or ex-

ercising.

o |t is highly likely that the setting may get loose or stones may be missing
while sleeping, taking a bath or exercising and you may not even recog-
nize that it is happening. Additionally, pay attention so that the necklace
chain is not tangled or disconnected.

You should receive regular check-up services.

e You should receive a regular check-up service every 6 months to main-
tain the beauty of jewelry and prevent its loosening. Visit the nearest
Golden dew store to clean and check the product. If needed, the product
may be sent to our head office for additional check.



Diamond

Diamond is the hardest mineral that is highly resistant to scratches. How-
ever, it may break with physical impact because of its cleavability* based
on direction, so pay special attention when handling diamond. In addition,
its lipophilic property* may easily contaminate the stone. Do not wear any
diamond product when taking care of the household affairs.

*Cleavability: the property of easily splitting in a fixed direction

*Lipophilic property: the property of highly attracting oil

[Handling Method] Place the product applied with a neutral detergent in
lukewarm water. Then, use a toothbrush or cotton swab to softly scrub off
the dirt. Visit the store every 6 months to check its setting condition and for
ultrasonic cleaning.

Pearl

The hardness* of pearl products is lower than other stones, so they must
be kept in a separate case. When pearls contact with sweat, cosmetics,
perfume and spray, they become less glossy and the nacreous layer may
become thinner or peel off. You should also pay special attention to the
storage environment because when they are kept under dry conditions
for a long time, you may observe cracks. When kept under wet conditions,
their adhesion may be weakened. Additionally, when exposed to direct sun-
light for a long time, they may become yellow because they are composed
of proteins. For strand necklaces, change their strings at least once a year
to prevent them from stretching out.

*Hardness: the resistance to scratches and wear-out

[Handling Method] Remove the pearl product, wipe it with a dry cloth and
keep it separate from other products. Clean each pearl with special care.
(Warning) Never apply ultrasonic cleaning and be careful not to contact
water. Do not wear the pearl product while swimming, taking a bath or
having a sauna.

Colored gemstones

It requires special care when handling colored gemstones because their
durability or characteristics differ. All colored stones traded these days go

through various enhancement procedures because of their scarcity and
special features, and they have been accepted for centuries. Please refer
to the following precautions.

Emerald

Since it contains a lot of natural inclusions, it may split with physical impact.
Use a soft cloth to wipe off the surface. When it is contaminated, use a soft
brush and detergent to wash off the dirt, rinse with lukewarm water and
drain the water. *Ultrasonic cleaning not allowed.

Ruby, Sapphire

Although it is the next hardest stone after diamond, you should be careful of
any external impact. Add a little neutral detergent to lukewarm water and
gently remove dirt with a brush. Then, rinse it with water and drain the water.

Caution

Although jewels are relatively durable, special care is required at sensitive
conditions such as temperature fluctuations or when in contact with chemi-
cals. Handling precautions per type are as described below.

(] A A X
AN X X X
[} A X
[ ] X X X
® X A X
[} A A X
X X X X
[ ] X X X

% @ :safe, A :caution, x :warning



¢ White Gold

In case of White Gold, a platinum metal is used for coating to make its sur-
face whiter, and when the plating is peeled off after a while, its original yel-
lowish surface will appear. This is natural and you may request for re-plat-
ing for restoration. However, its surface is slightly peeled off to smooth the
surface and this may result in weight loss. It is reasonable to avoid frequent
re-plating because it may cause weight loss and/or deformation. When it
is frequently in contact with water, the plating may come off quickly. Thus,
meticulous care is required when wearing any white gold product.

[Handling Method] Place the product applied with a neutral detergent in
lukewarm water. Then, use a toothbrush or cotton swab to softly scrub off
the dirt. Visit the store every 6 months for ultrasonic cleaning.

¢ Gold Chain
Gold Chain requires special care because it is designed and produced with
a highly sophisticated technique. Gold may extend when you start wearing
it, and it is designed to be disconnected at a defined pressure for safety be-
cause it directly contacts your skin. Before wearing Gold Chain, first check
whether there is any twisted part. It is also recommended to keep it in a
case with enough space so that it is not bent or curved.

[Bents & Breaks]

Avoid excessive force or pull because it may not be possible to repair any
bent or disconnected chain caused by careless use.

(Caution) Avoid wearing the product while sleeping, taking a shower and
exercising.

1.

N

3.

If you have any objection to the product quality and warranty, you can
register your opinion at the nearest Golden dew store or Jewelry Center
(T. 1588-6576). For any inquiry related to the product, you should visit the
nearest store and request with the product. Golden dew will reply to the
customer’s opinion within 10 days from the date of registration.

. For any dispute related to matters unspecified in the Product Warranty,

Golden dew will compensate for damages in accordance with the Con-
sumer Dispute Resolution Criteria notified by the Korea Fair Trade Com-
mission.

When your objection remains unresolved with Golden dew, you may
relieve consumer damages by registering your complaint to the Korea
Consumer Agency in accordance with the Framework Act on Consum-
ers. Golden dew will endeavor to settle your objection in a friendly man-
ner.



Please refer to the website (www.goldendew.com) for the product

warranty and further information.

Goldendew






